UNDERSTANDING
SKILLED NURSING:
A PRACTICAL GUIDE FOR FAMILIES

Healthcare
Center at
Buck Creek




INTRODUCTION: A WARM
WELCOME TO THE JOURNEY

We know that making decisions about Skilled Nursing care can feel overwhelming.

Whether you're helping your parent recover after surgery, supporting a loved one with
increasing medical needs, or planning ahead for your own long-term care, there are
sometimes more questions than answers. Families frequently find themselves balancing
emotions, logistics, finances, and medical concerns all at once.

This guide was created for families, caregivers, and patients who want clear and practical
information about Skilled Nursing and what to expect. Understanding the differences
between care options, payment sources, rehabilitation services, and daily life in a Skilled
Nursing setting can help you move forward with greater confidence. That's where our
expert team comes in.

At The Healthcare Center at Buck Creek, our care is built around both compassion and
clinical excellence. Our goal is not just to provide medical treatment, but to also help
our residents feel safe, supported, and respected through every stage of their recovery
or long-term care. Through our coordinated clinical services, rehabilitation programs,

and individualized support at Buck Creek, we help our residents navigate their complex
health needs while maintaining their dignity and quality of life.
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In this guide, you can explore:

- What Skilled Nursing care really means

- The difference between Short-Term Rehab, Long-Term Care, and Respite Care
- How Medicare, Medicaid, and private pay options work

- What daily life looks like at The Healthcare Center at Buck Creek

- What families can expect during a stay

- How we support medically complex residents

- Ways caregivers can find support and relief

- Important questions to ask when comyparing care options




WHAT IS
SKILLED NURSING CARE?

Skilled Nursing is a higher level of medical support designed for people who need
ongoing clinical care, rehabilitation, or monitoring that can't safely be provided at home
or in a traditional Assisted Living setting.

A Skilled Nursing Facility, also called an SNF, provides licensed nursing care along with
rehabilitation therapies and doctor oversight. SNF residents might need short-term
recovery support after a hospitalization, or long-term medical care for chronic health
conditions.

Skilled Nursing is different from Assisted Living and home care in a few important ways -
here's how:

- Assisted Living is designed primarily for seniors who need help with daily tasks like
bathing, dressing, medication reminders, or meals. It's fitting for seniors who don't
need extensive medical care.

- Home care allows them to get support in their own homes (however, the level of
medical services available might be limited).

- Skilled Nursing provides a more advanced clinical environment with access to licensed

nurses, rehabilitation therapists, physicians, wound care specialists, respiratory
support, and other professional care.
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Someone might benefit from Skilled Nursing after:
- A stroke

- Joint replacement surgery

- A hospitalization for illness or injury

- A traumatic brain injury

- Complex wound care needs

- Respiratory complications

- Declining strength or mobility

- Difficulty swallowing or communicating

- Ongoing medical instability

At The Healthcare Center at Buck Creek, our residents have access to advanced clinical
care designed to support their medically complex conditions. Our services include things
like:

- IV therapy

- Wound vacuum therapy

- Respiratory support

- Enteral feeding management

- Tracheostomy care

- Dialysis coordination

- Specialized rehabilitation programs

And more. At Buck Creek, we use an interdisciplinary care approach. This means our
nurses, therapists, physicians, nurse practitioners, social services, and case management
teams work together to monitor our residents’ progress, coordinate their treatment
plans, and support their safe recovery or long-term stability.




SHORT-TERM REHAB VS.
LONG-TERM CARE VS. RESPITE

One of the most common sources of
confusion for families is understanding

the difference between Short-Term
Rehabilitation, Long-Term Care, and Respite
Care. Each type of care serves a different
purpose depending on a senior's medical

needs.

Short-Term Rehab

Short-Term Rehabilitation is designed for
people recovering from surgery, illness,
injury, or hospitalization. They usually need
intensive therapy and nursing support
before returning home.

The residents receiving Short-Term Rehab
typically benefit from:

- Physical therapy

- Occupational therapy

- Speech therapy

- Strength and mobility training

- Stroke rehabilitation

- Dysphagia therapy

- Joint replacement recovery

At The Healthcare Center at Buck

Creek, our therapy services are available

up to seven days per week based on
individualized treatment plans, physician
orders, resident tolerance, and clinical goals.
This allows our residents to stay consistent
and maintain momentum during their
recovery.

Short-Term Rehab is usually appropriate
for seniors recovering from:

Aas.

- Hip or knee replacement surgery
- Stroke

- Falls and fractures

- Cardiac events

- Pneumonia or respiratory illness
- Spinal injuries

Long-Term Care
Long-Term Care is intended for those

who need ongoing medical support

and assistance with daily living over an
extended period of time. These residents
might require help with:

- Medication management

- Mobility assistance

- Personal care

- Chronic medical conditions

- Memory-related conditions

- Behavioral health support
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At Buck Creek, our Long-Term Care residents benefit from around-the-clock nursing

oversight, structured routines, social engagement, and continued clinical monitoring. We
also offer secured Memory Care support and behavioral health services for our residents

with cognitive or psychiatric needs.

Respite Care
Respite Care provides temporary care for seniors who need short-term support while

their caregivers take a break, travel, recover from illness, or manage other responsibilities.
During respite stays, residents usually receive:

- Nursing care

- Medication assistance

- Meals

- Activities

- Supervision and support

Respite Care can last anywhere from a few days to several weeks and can offer you
peace of mind knowing that your loved one is well-cared for. At Buck Creek, our flexible

care options allow our families to access the right level of support based on changing
needs over time.
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UNDERSTANDING
THE COST OF CARE

A lot of the time, finances are one of the biggest concerns families face when
considering Skilled Nursing care for their loved ones. Many people worry about
affordability, insurance coverage, and what happens if their financial situations change
over time. We're here to help, because understanding the basics can help you plan more
confidently.

What Medicare Typically Covers

Medicare may cover skilled nursing and rehabilitation services when eligibility
requirements are met and services are medically necessary. Coverage, length of stay,
and patient responsibility vary based on individual circumstances and Medicare rules.
Coverage can include:

- Skilled Nursing services

- Rehabilitation therapies

- Medications related to treatment

- Medical equipment

- Meals and room accommodations during the covered stay

Coverage timelines and out-of-pocket costs can vary depending on your condition and
progress. You should always verify your benefits directly with Medicare or the admissions
team at the community you're considering.

An important note: Medicare usually doesn’'t cover long-term custodial care when

ongoing skilled rehabilitation is no longer medically necessary.




- F

Medicaid Basics and Eligibility
Medicaid can help cover long-term Skilled
Nursing if you meet both medical and
financial requirements. Eligibility is based
on factors like:

- Income

- Assets

- Functional care needs

- State-specific guidelines

Because Medicaid rules can be complex,
you might benefit from speaking with
admissions coordinators, elder law
professionals, or financial planners when
preparing for your long-term care needs.

Private Pay Expectations
Private pay is most commonly used for:
- Long-Term Care
- Respite Care
- Services not covered by insurance

The costs can vary based on the level
of medical support you require, the
room type, the length of stay, and any
specialized services you need. Planning
ahead financially can give you more
flexibility and more options if your care
needs increase later.

Long-Term Care Insurance

Some long-term care insurance policies
might help cover Skilled Nursing services,
rehabilitation, or extended care stays.
Coverage varies widely between different
policies, so you should review your
benefits carefully so you understand

all of the waiting periods, limitations, or
eligibility requirements.



WHAT HAPPENS IF YOUR
FINANCES CHANGE OVER TIME?

Senior care needs and financial situations evolve together a lot of the time. Many families
start out with private pay arrangements and then transition to Medicaid eligibility if their
resources change.

Having honest conversations about finances early can help reduce your stress later. A
strong admissions and financial counseling team can help you understand all of the
options and navigate any changes that come up.

Your “How Will We Pay for Care?"” Checklist
- Do we understand current insurance coverage?
- Has Medicare eligibility been reviewed?
- Have we discussed Medicaid eligibility requirements?
- Do we have long-term care insurance?
- What monthly costs can we realistically manage?
- Have we planned for future changes in care needs?
- Who will help manage financial decisions if needed?




A DAY IN THE LIFE
AT BUCK CREEK

For many families, fear of the unknown can make Skilled Nursing feel scary.
Understanding what daily life actually looks like at The Healthcare Center at Buck Creek
can be extremely reassuring. Every single resident’s schedule is based on their individual
medical needs, therapy goals, personal preferences, and energy levels.

Mornings

Mornings start out with nursing care, medication administration, breakfast, and therapy
sessions. Our residents who are recovering from surgery or illness might participate in
physical, occupational, or speech therapy in the morning when their energy levels are
highest.

Some of our residents prefer early routines, while others like slower starts to the day. Our
care teams work hard to accommodate individual preferences whenever they can.

Afternoons
Afternoons can include additional therapy sessions, rest periods, social activities, family
visits, or recreational programming. Our residents can participate in:

- Group activities

- Games and entertainment

- Religious services

- Creative activities
- Social gatherings
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Evenings
Evenings at Buck Creek are typically quieter and focused on our residents’ comfort,

meals, relaxation, and getting ready for rest. Our residents can spend time watching
TV, chatting with family members, reading, or participating in quieter activities before
bedtime.

Flexibility and Resident Choice

One of the biggest misconceptions about Skilled Nursing is that every resident follows
the exact same rigid schedule. In reality, at Buck Creek we focus on flexibility and
individualized care planning whenever we can.

Therapy frequency and timing are personalized based on our residents’ recovery goals
and their tolerance levels. Bathing schedules, meal preferences, and activity participation
are also tailored to each resident’s needs and comfort. The goal? To support our
residents’ medical recovery and overall quality of life at the same time.



WHAT TO EXPECT
DURING A STAY

Families usually have questions about what daily life and care coordination involve. These
details matter, because they directly affect our residents’ comfort, communication, and
peace of mind.

Medications and Pharmacy
Coordination

At Buck Creek, we coordinate medications
directly with pharmacy providers and
medical teams. This ensures that our
residents get accurate, timely treatment.
Our nursing staff monitors medications
closely and communicates with medical
providers about changes or concerns.

Communication with Our Care
Teams

Families are encouraged to stay involved
throughout each resident’s stay.
Communication includes:

- Care plan meetings

- Therapy progress updates

- Nursing communication

- Discharge planning discussions

- Physician, nurse practitioner, and

interdisciplinary care team coordination

Our teams work together to keep every
resident’s care organized and proactive.

Visitation Expectations

Families are welcome and encouraged

to remain connected with their loved
ones during their stay. Residents have the
right to receive visitors of their choosing,
subject to reasonable clinical and safety
considerations consistent with applicable

federal and state regulations.




Personal Items to Bring

Our residents are encouraged to bring their personal belongings to help them feel
comfortable and at home, like:

- Comfortable clothing

- Family photos

- Favorite blankets or pillows

- Preferred toiletries

- Familiar personal care brands

- Small electronics or books

These personal touches can make transitions easier and create a more familiar
environment.

Salon, Barber, and Comfort Services

Additional amenities like salon and barber services might be available to support our
residents’ self-esteem and normal daily routines.

Snacks and Daily Comforts

Our residents can enjoy snacks, beverages, and small comforts throughout the day.
Families can also bring snacks or personal items to enjoy.




CLINICAL EXCELLENCE &
SPECIALIZED CARE AT
BUCK CREEK

Choosing a Skilled Nursing provider usually boils down to one important question:

Can this community safely care for your loved one’s complex medical needs?

At The Healthcare Center at Buck Creek, our advanced clinical capabilities are paired with
our coordinated interdisciplinary support. This system is designed to improve outcomes
and provide reassurance for residents and their families.

The Healthcare Center at Buck Creek offers high-acuity clinical services including:
- IV antibiotics and IV fluid therapy
- PICC line management
- Advanced wound care
- Wound vacuum therapy
- Respiratory support including CPAP and BiPAP
- Oxygen support up to 10 liters
- Tracheostomy care
- Enteral feeding management
- Dialysis coordination
- Chest tube and pleural catheter management
- Cardiac LifeVest monitoring

Services are provided based on resident-specific needs, physician orders, and facility

capabilities.
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Our rehabillitation services are also
available seven days a week and include:
- Physical therapy

- Occupational therapy

- Speech therapy

- Stroke rehabilitation

- Cognitive therapy

- Dysphagia therapy

- Lymphedema therapy

- Traumatic brain injury rehabilitation
- Spinal rehabilitation

- Total joint recovery programs

At Buck Creek, we also provide advanced
wound care services supported by

our wound care physicians and nurse
practitioners. Our specialized wound
services may include advanced wound
therapies and provider-directed
debridement when clinically appropriate.

Physician oversight and nurse practitioner

involvement are an important part of our daily care coordination. Our residents benefit
from collaboration between attending physicians, nurse practitioners, therapists,
behavioral health professionals, and nursing leadership.

Our behavioral health and memory support services include:

- On-site behavioral health specialists

- Telehealth behavioral health services

- Physician, nurse practitioner, and interdisciplinary care team coordination
- Secured memory care support

On top of that, technology and clinical monitoring systems help us offer proactive care
mManagement, communication, compliance, and resident safety.

For families facing medically complex situations, these services can give you peace of
mind during your loved one’s recovery or long-term care.

Explore Freqguently Asked Questions



https://healthcarecenteratbuckcreek.com/care-solutions/#toc_The_Healthcare_Center_at_Buck_Creek_Frequently_Asked

SUPPORTING FAMILIES
& CAREGIVERS

Caregiving can be deeply meaningful, but
it can also be emotionally and physically
exhausting over time. A lot of caregivers
experience:

- Burnout

- Sleep deprivation

- Anxiety

- Guilt

- Isolation

- Difficulty balancing their work and

caregiving responsibilities

It's common for families to wait until a crisis before thinking about additional support.
And the signs can appear gradually: you may notice things like increased falls,
medication concerns, caregiver fatigue, worsening medical conditions, or growing safety
risks at home.

Seeking support doesn’t mean you're giving up. It actually means recognizing that your
loved one’s needs have gotten too complex for you to safely manage alone.

Respite Care can give you temporary relief, so you can rest, recover, travel, or just regroup
emotionally. Short-term support also helps you continue caregiving longer and more
sustainably.

You should never feel guilty for asking for help. Safe, compassionate care isn't about
doing everything alone. It's about making educated decisions that protect both you and
your loved one.

Your “Is It Time for More Support?” Self-Assessment
- Am | feeling physically or emotionally exhausted?
- Has my loved one experienced recent falls or medical setbacks?
- Am | struggling to manage medications or appointments?
- Do | worry about leaving my loved one alone?
- Have caregiving responsibilities affected my health or work?
- Is my loved one’s condition becoming more medically complex?
- Would additional support improve safety and quality of life?
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FREQUENTLY ASKED QUESTIONS

Financial Questions

Does Medicare cover Skilled Nursing?

Medicare may cover skilled nursing and rehabilitation services when eligibility
requirements are met and services are medically necessary. Coverage, length of stay, and
patient responsibility vary based on individual circumstances and Medicare rules.

Does Medicaid cover Long-Term Care?
Medicaid can help cover long-term Skilled Nursing care for eligible individuals who meet
financial and medical criteria.

What if finances change during a stay?
You can transition from private pay arrangements to Medicaid eligibility depending on
your changing financial circumstances.

Clinical Questions

How often is therapy provided?

Buck Creek offers physical, occupational, and speech therapy services seven days a week
based on our residents’ individualized treatment plans.

Are physicians involved in care?
Yes. Our residents have physician oversight as well as nurse practitioner involvement and
interdisciplinary clinical coordination.

Can Buck Creek manage medically complex conditions?
Yes. Our services include advanced wound care, |V therapy, respiratory support,
tracheostomy care, dialysis coordination, and specialized rehabilitation programs.
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Daily Life Questions

Can residents choose their schedules?

Our care routines are individualized whenever possible based on our residents’
preferences and medical needs.

How often do residents bathe?
Bathing schedules are personalized and coordinated with our residents’ comfort and
care plans.

Are activities available?
Yes. Our residents have opportunities to participate in social, recreational, and
therapeutic activities throughout the week.

Logistics Questions

Can families visit anytime?

At Buck Creek, families are encouraged to remain involved and connected. Our
visitation policies help support open access while maintaining our resident safety and
care routines. Residents have the right to receive visitors of their choosing, subject to
reasonable clinical and safety considerations consistent with applicable federal and state
regulations.

Can residents leave the community temporarily?
Some of our residents might be able to go on outings depending on their medical
condition and physician recommendations.

How are families updated about care?
Our care teams communicate regularly through care conferences, nursing updates,
therapy discussions, and discharge planning meetings.

®



COMPARING YOUR OPTIONS
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Every family’s situation is different, and there’s
no one solution that works for everyone.
Understanding the strengths and limitations ;
of each care option can help you make .
informed decisions without feeling pressured.
Home Care /
Home care may work well for seniors who: |

- Need limited assistance

- Have strong family support systems

- Remain medically stable

- Prefer aging in place

However, home care can get difficult when
someone’s medical needs increase or their
caregiver availability becomes limited.

Assisted Living
Assisted Living supports seniors who need help with daily routines but don't require
advanced nursing care. This option might not work for seniors with:

- Complex medical conditions

- Extensive mobility needs

- Advanced wound care needs

- Significant rehabilitation requirements

- High-acuity clinical needs

Skilled Nursing

Skilled Nursing provides the highest level of medical and rehabilitation support outside
of a hospital setting. It's the best fit for seniors needing:

- Ongoing nursing oversight

- Rehabilitation therapies

- Complex medication management

- Respiratory support

- Advanced wound care

- Recovery after hospitalization



QUESTIONS TO ASK ON A TOUR

- What clinical services are available on-site?
- How often are physicians or nurse practitioners present?
- Is therapy offered daily?

- How does the facility commmunicate with families?

- What happens if care needs increase?
- What specialized programs are available?
- How are discharge plans coordinated?
- What is the staff's experience with medically complex residents?

Your Side-by-Side Comparison Tool

Care Option Best For Medical Rehabilitation | Typical Length
Support Level Services of Stay

Home Care Mild support Limited Minimal to Flexible

needs moderate

Assisted Daily living Moderate Limited Long-term

Living support

Skilled Complex medical Advanced Comprehensive | Short-term or

Nursing or rehab needs long-term




YOUR NEXT STEPS

Choosing Skilled Nursing care is rarely easy, but you don't have to navigate it alone.
Touring a community in person can give you reassurance, clarity, and a better
understanding of the daily life and care quality there. During a visit to The Healthcare

Center at Buck Creek, you can expect to:
- Meet members of our care team

- Learn about our rehabilitation and clinical services

- Ask financial and insurance questions

- Explore our resident rooms and common areas

- Discuss individualized care needs for your loved one
- Understand our admission and transition processes

Most importantly, you can take the time to ask questions and get information without
pressure.

At The Healthcare Center at Buck Creek, our focus is on helping our residents recover
safely, live comfortably, and receive compassionate support through every stage of their
care. When the time feels right, our team is here to help guide the next step forward.
Contact us today!
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The

' Healthcare
‘ Center at

Buck Creek

850 9th NW | Alabaster, AL 35007
(205) 663-3859
healthcarecenteratbuckcreek.com

Disclaimer: The views and opinions expressed in this publication are those of the authors. They do not purport to reflect the views or opinions of

Senior Living SMART or its clients. This content is for informational purposes only and should not be construed as health, legal, investment, financial
or other advice. Consult the appropriate professionals before making any health, legal, and financial decisions
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